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Usabilidad

Usability is about creating effective user interfaces. 2 s

Otras referencias:

"La usabilidad se refiere a la "Usabilidad es laefectividad eficiencia
capacidad de un software de ser y satisfaccioncon la que un producto
comprendido, aprendido, usado y ser permite alcanzar objetivos especificos a
atractivo para el usuario, en usuarios especificos en un contexto de
condiciones especificas de uso" uso especifico”.

(ISO/IEC 9126) (ISO/IEC 9241)
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“No me hagas pensar”

Libro de Steve Krug en contexto real en las ex ofiside insitum en el centro de
Coyoacan de la Ciudad de México.

Don’'t Make me Think:
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Entendiendo algunos conceptos ligados a usabili

"Usabilidad es lzefectividad eficienciay satisfaccioncor A
la que un producto permite alcanzar objetivos edjmes

usuarios especificos en un contexto de uso espEcifi
(ISO/IEC 9241)
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¢, Qué es una interfaz?

¢, Funcionalidad = Usabilidad?
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Pintura del arte Rococ6.
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Principios basicos de usabilidad
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Pintura del arte Rococ6: Greuze Jean Baptiste
(Francia, 1725 — 1805).
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Importancia de la usabilidad
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¢,Qué da valor a un producto?
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Tierra fértil para la usabilidad
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Empresas de internet
y la nueva economia
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National Association ofSecuritiesDealer Automated
Quotation. NASDAQ es la bolsa de comercio
electrénica mas grande de los EE.UU. Con
aproximadamente 3.300 compafiias, intercambia en
promedio més acciones por dia que cualquier otro
mercado estadounidenseuente: Wikipedia)
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La usabilidad se popularizé en la Web
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"Corria el mes de octubre de 1997 cuando Jakob Bigls
ingeniero de interfaces y hombre maquina de la esgpSun
Microsystems, escribio en Alertbox, dos articulogsadmo
preparar los textos para la web. La simplicidad etaeferente
de ambos. Desde entonces, Nielsen ha continuadedsstelo su
idea de que aunque sea el menos comun de losaerdid
sentido comdun es el Unico que puede acercar adoarios a la
Red a través de la sencillez y el sentido practactores ambos
gue Nielsen reunié dentro del concepto de usabilidad.

Jakob Nielsen haciendo, seguramente, una evaluacion
(consumer.es) Peurisica on s PC de 1997
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¢ En qué ayuda la usabilidad a los sitios Web?
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Algunas técnicas de usabilidad
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Ejemplos de sitios usables

0

useit.com: usable information technology

useit.com: Jakob Nielsen's Website

Permanent Content

Alertbox
Jakob's column on Web usability

Link List Color on Intranets (May 13)

Lists of links are an intermediate case between
content-embedded links and menu items. Showing listed
links in blue or in the site's main link color is the
recommended design — and the one most intranets
follow.

How Little Do Users Read? (May 6)
Right-Justified Menus (April 28)

25 Years in Usability (April 21)

4 Bad Desians (April 14)

All Alertbox columns from 1995 to 2008

Sian up for newsletter by email when a new Alertbox is
published

Reports

Intranet usability
- Intranet design annual
Enterprise portals

Prioritizing Web Usability
e

Design quidelines for intranets, vols. 1-10
- Intranet 1A

Sector-specific: financial, government, tech
Email newsletters
E-commerce and B2B sites

estment for usability (ROT)

hildren, Teens, Seniors

bout Us'

More reports and usability

PR, IR

Corporate sites

Film
Paper prototyping: how-to video (32 minute DVD)

Books

News

Usability Week 2008 C e
London, May 19-24
San Francisco, June 16-21
Melbourne, July 21-26
BusinessWeek Apple Goes Corporate

Gulf News Digital mobility helps people break the
workplace's shackles

NPR Are you feeling lucky? Google is
cBs CBS 5 Investigates Complaints About Webl

ZDNet Asia Bright SEQ career prospects could dim)
BusinessWeek Gunning for Google

Financial Times In-house internet aims to recaptu
attention

Red Herring Taking on Google: Is Semantic Techn:

Answer?

Eric Enge Interviews Usability Guru,

Nielsen

Practical Ecommerce Bloglist

The Guardian The web design guru that web desi:

to hate

Search Engine Land Jakob Nielsen On Search Usabl

Rob Miller

Tm an associate professor in the EECS department at MIT, and leader of the User Inteface Design Group in the Computer

Science and Artificial Intellizence Lab.

Office: 32-G716
CSAIL
32 Vassar St
Cambridge, MA 02139 USA
Phone: 617-324-6028

Email: scm@mit eda

amming, usable security,

Research
A automated text editing, end-user progr
and in human-comp isit my
Ppage:

U I I User Interface Desis
Teaching

The courses I teach are:

+ 6.831 User Interface Design and (F03, F04, FOS, F06, S08)

Wall Street Journal Seek a Banner-Blindi

+ 6.005 Elements of Software Construction (F07)

Google Is Making You Dumber

BBC Web 2.0 'neglecting good design'

E-consultancy Interview with Jakob Nielsen

 6.001 Structure and Interpretation of Computer Programs (S03, S07)
 6.170 Laboratory in Software Engincering (F02, S04)

T am also the faculty sponsor for:

6470 IAP Web Programming Competition (IAP 08)
Publications

See the papers published by my research group.

My curriculum vitae (PDF) has 2 complete s of my publications.

group's home

Rob Miller (rom@mit.edu)
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Ejemplos de sitios no usables
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Tarea de esta semana
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Extras semana 1
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Tarea: proximas lecturas

$ 90 # , 9
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Explicacion de las imagenesiué tiene que ver
el arte rococo y la usabilidad?
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